
Miguel Joseph M. Medina
Cabuyao City, Laguna | migueljosephmedina@gmail.com
supramik.github.io | linkedin.com/in/miguel-joseph-medina-36428b3b3 | github.com/Supramik

PROFESSIONAL PROFILE
Detail-oriented, CompTIA Tech+ certified IT undergraduate specializing in Cybersecurity, with coursework in Win-
dows Server, Active Directory, Linux, and networking (CCNA). As a Business Analyst Intern at Gardenia Bakeries
Philippines, carried a quality document control process from requirements gathering to a working workflow in the com-
pany’s document management system, and tested production-bound releases. Seeking an entry-level role in systems
administration or business analysis.

EXPERIENCE

Business Analyst Intern | Gardenia Bakeries (Philippines), Inc. Apr 2026 – Jul 2026
MIS Department, Biñan, Laguna | IT199F practicum, 486 hours

• Digitized the Document Control Form (QMS-FORM-1.1) process in the IComTeq IMS document management sys-
tem, from requirements gathering with the document control team to a working build in the development workspace.

• Consolidated six documented procedures into one As-Is model, and designed the To-Be for three process pools
in draw.io at overview and detailed levels.

• Built and tested an 11-step approval workflow and a copy-request workflow with an 18-tag tag set and fail-safe
approval gates; wrote the Functional Specifications Document and handed over the project.

• Ran 1,184 end-to-end test cases for a customer’s sales conversion, covering test data, invoice validation, and
Oracle interfacing, and 235 test cases per cycle for the field sales tablet apps on Android 16.

• Supported an AppSheet access-request app across business analysis, testing, and development: tracked the
requestor’s changing requirements, tested its multi-stage approval flow, and built fields with conditional logic.

• Mapped the customer and product fields of the legacy Sales System and SFA for the company’s migration to
Oracle.

Subtitle Proofreader | Part-time, remote Nov 2025 – Present

• Proofread English subtitles translated from Japanese, improving the wording and fixing spelling, grammar, and
punctuation so each line reads as natural American English.

• Built subproof, a Python tool that runs an LLM first pass over subtitle files (.ass, .srt, .vtt) through OpenRouter and
logs every change for my review.

• Protected each file’s formatting by masking typesetting tags behind placeholders and validating every batch, keep-
ing the original lines whenever a batch fails.

EDUCATION
Mapúa Malayan Colleges Laguna | Cabuyao, Laguna | Bachelor of Science in Information Technology (Specializing
in Cybersecurity) | Expected: 2027

• Relevant Coursework: Data Structures & Algorithms, Windows Active Directory & Server, CCNA, Systems Anal-
ysis & Design, Full-Stack Web Development, Project Management, Ethical Hacking, Operating Systems

• Honors: Dean’s Lister (A.Y. 2022–2025), Scholarship (one semester, 2022)
• Organization: Member, Junior Information Systems Security Association (JISSA)

TECHNICAL SKILLS

• Programming Languages: Python, Java, JavaScript, TypeScript, Kotlin, PHP, C++, C#, HTML/CSS, SQL
• Frameworks/Tools: React, React Native, Next.js, Node.js, Supabase, Bootstrap, Git/GitHub
• Databases: MySQL, PostgreSQL, Microsoft SQL Server
• Business Analysis & QA: Process modeling (draw.io), FSD writing, test case design, Jira, IComTeq IMS, Google
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AppSheet
• Operating Systems: Windows, Linux (Kali, Pop!_OS)
• Networking & Virtualization: LAN/WAN · VLANs · ACLs · VirtualBox · Cisco Packet Tracer
• Languages: English (TOEIC Listening & Reading 890; Speaking 170, Writing 200), Filipino

TECHNICAL PROJECTS

A Community-Based Reporting and Response System with Geotagging Integration for CDRRMOs |
Researcher & Developer

• Developed a cross-platform disaster reporting system (Next.js, React Native, Supabase) connecting citizens, CDR-
RMO operators, and field responders across web and mobile.

• Built a role-based admin portal with MFA-secured operator login, a pending verifications dashboard, and real-time
incident management using Supabase Auth and Row-Level Security.

• Implemented citizen identity verification workflows, including government ID upload, secure image review via
signed URLs, and approve/reject actions with full audit logging.

• Collaborated with the Biñan City CDRRMO to gather requirements, align features with real operational workflows,
and design a system compliant with the Data Privacy Act of 2012.

Fish Tacos!: Multi-Layer Cryptographic Model Research | Researcher & Programmer

• Developed a custom cryptographic tool combining the Blowfish, Salsa20, and AES algorithms in Python.
• Tested and benchmarked the algorithm to evaluate its security strength against standard benchmarks.

IoT: NCAP Traffic Light System | Programmer

• Proposed and engineered an NCAP traffic light solution using an Arduino UNO and a WeMos D1 (ESP8266) to
interface with ultrasonic sensors.

• Developed an Android app in Android Studio and a web interface, backed by XAMPP and MySQL, to control and
monitor the system and its recorded violations.

Production MIS for Showa Advance Manufacturing Corporation | Team Member

• Analyzed and designed a production management information system for a real manufacturing client with a team
of four, from client interviews to a Figma prototype.

• Kept the project schedule (work breakdown structure and Gantt chart) and the meeting minutes, and contributed
to the data flow diagrams, HIPO and IPO charts, and system documentation.

CERTIFICATIONS

• Job Ready: Employability Skills (Basic) – Wadhwani Foundation, 2026
• Full Stack Web Development – Amazon, 2026
• Foundations of Project Management – Google, 2026
• Google Cloud Computing Foundations – Google, 2025
• CompTIA Tech+ – CompTIA, 2025
• Ethical Hacker (Badge) – Cisco, 2025

SEMINARS

• Global AI Manila AgentCamp – Developed and deployed AI-powered agents on Microsoft Azure.
• Cloud Foundations: From Core Concepts to Career Certification – Cloud and firewall fundamentals.
• IoT Unplugged: From Devices to Data Intelligence (Webinar) – IoT, from the basics to its future use.
• Data Privacy and Protection in the Digital Era (Webinar) – Data privacy law and data protection practice.


